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fag g&ar/Bid Number: GEM/2026/B/7802209
feddis /Dated: 17-07-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-08-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-08-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health Research

IS H AFA/Organisation Name

Indian Council Of Medical Research (icmr)

PRIt 1 ATAA/Office Name

Icmr-rmrims Patna

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :hod11l.rmrims.br@gembuyer.in
Buyer Email id: yashpaul.s@icmr.gov.in

Pl AET/Total Quantity

19

a&q Aol /Iltem Category

High End Desktop Computer (Q2)

fast @ geaa 3t o etsax (3 auf @)

/Minimum Average Annual Turnover of the |8 Lakh (s)
bidder (For 3 Years)

e U fAatar & tad esiay (ard 3 auf 20 Lakh (5)
&T)/OEM Average Turnover (Last 3 Years)

3/ dar & fow 3nfla Qg sgHa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

3R Uradr aeies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

auf & HIHT TG TAHIR & THATHS B Je WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 31ga & auf 3K e=i30R A g vara
#r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 30 AfAgeRt g 3uds fhu v gEadst a
fafaer 31 aer o arer Wl RAfaeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & g T T@d: a9 Jea & o
3T W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1er vrme e 3fABAH fhaeh A fpar ser &1 7/ 1
Number of Auto Extension count
faera ueda /Past Performance 30 %
e ¥ Ry e afeha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

dhAlhT FeieheT &b SRIeT Ahelichl TTEIHIT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Ademor uritieor /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

el ugfa/Evaluation Method

Total value wise evaluation

FITYAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3maIehdr/Required No

$idsh faavoT /ePBG Detail
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TsarseiT da/Advisory Bank

State Bank of India

required (Months).

SIS ufaeia (% )/ePBG Percentage(%) 3.00
Siersh fr 3marges 3@fd (AE) /Duration of ePBG 14

(a).3uHAST AR TUIG STATAd T, e TE 9L el &, andnif & uay & gl arfew| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
Director

Icmr-rmrims Patna, Department of Health Research, Indian Council of Medical Research (ICMR), Ministry of Health

and Family Welfare
(Director)

el fasrsar onay A& fRar 911/ Bid splitting not applied.

T3 wie afigar / Ml Purchase Preference

THITSIMS @W{Ig a{raar / Ml Purchase Preference

Yes

Ap 34 sfar fasharst o @l & wafdaar, afg
3Ad Hed L1+X% dh & @ A § / Purchase

Preference to Ml sellers availabele upto price
within L1+X%

20

AP 34 33 wlic # wAfdHAsar & fow @ Hr a7

& 3fedd gfaerd / Maximum Percentage of Bid
quantity for MIl purchase preference

50

ardafAe Wl (FH-34-3f2a B qrAfHEar) mer
2017 & AR hael FollH 1/FE 2 b TAA
Iqfciehet 3 1 & amafierdy & IgAfa ¥ s
16.09.2020 (FHI-HAT W HMAT T 7)) / Allow

participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MIl ORDER : DPIT Order(as
amended and applicable time to time)

TATES @il adIda/MSE Purchase Preference

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

THATES WG aAa/MSE Purchase Preference Yes
qeA 3R Y 3TH Fq suSor A/ qar gerar
B TG #A WYRHB, IS 3D FeT L1+X% / 15
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g 3R oY 3TH7 FA 3BT AT /A Garar B
g # wrAfHbar & fow s & A & 3f™ApaH

ufaserd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

evaluation of documents submitted.

9. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

10. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

High End Desktop Computer ( 19 pieces )
(sparer: Ao 1 3R Ao 2 & AT IYfciehe &b T F el TH A & fAT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
daeidht RARAPAT /Technical Specifications

* S peIr) AP & 33T/ As per GeM Category Specification

fafIf® & =7 /Specification 95 & fAT 3Mavas AT FHed /Bid Requirement

faaRur/Specification
Name (Allowed Values)

PROCESSOR Description of Stores Desktop Computer with Table Mount Monitor System
with Compatible Chipset as per Processor make with
Minimum 6 USB Port

Base Processor Number AMD Ryzen 7 5700G, Intel Core i7 12700, NA for
Higher Processor Or higher

Higher Processor Number NA for Base Processor, AMD Ryzen 7 PRO 5750G,
AMD Ryzen 7 8700GE, AMD Ryzen 7 PRO 8700GE,
AMD Ryzen 7 8700G, AMD Ryzen 7 PRO 8700G, AMD
Ryzen 9 PRO 7945, AMD Ryzen 9 7900X3D, AMD
Ryzen 9 7950X3D Or higher

MOTHERBOARD Trusted Platform Module No TPM, Discrete TPM 2.0

OPERATING SYSTEM || Factory Pre-loaded Window 11 Professional
Operating System

MEMORY (RAM) RAM Size (Memory 16, 32, 64 Or higher
Card/Module) (in GB)
(Capacity to be Installed in
the System)

STORAGE Primary Storage Capacity 1024, 2048 Or higher
(in GB)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/6FPodeoJqnaPaHdX137olZOqaYUg8EDtKV9DrmQNuYA

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Availability of Secondary
Storage

No Secondary Storage Or higher

Secondary Storage Capacity
(in GB)

0.0 Or higher

Monitor Availibility of Monitor Yes as per IS 13252 (Part 1)
Panel Type Twisted Nematic (TN), Vertical Alignment (VA), In
Plane Switching (IPS)
Screen Size (in CMs) 68.1-73 (26.81" - 28.74")
WARRANTY On Site OEM Warranty (In 3, 4, 5 Or higher

year)

3WRh 3G &b U ST HaiIfer v e (3nSHdid) @ faarvr / Installation Commissioning and Testing (ICT)

details for the above item:

% of Product Cost Payable on Product Delivery 70%
Min Cost Allocation for ICT as a % of product cost 30%
Number of days allowed for ICT after site readiness

s 10 Days
communication to seller

RN /Ruiféar 31@QaH gar ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
EF'H")/S'N 3@ /Consignee qdr/Address AT /Quantity %Tvﬁﬂﬂﬂ?i?‘r,/sl)ehvery
] Reporting/Officer
800007,Rajendra Memorial
1 Abhishek Kumar Research Institute of Medical 19 60
Sciences, Agamkuan

Special terms and conditions-Version:7 effective from 28-07-2025 for category High End Desktop

Computer

1.

For Buyers:
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The category has been created in accordance with the Model Technical Specification issued by the
Ministry of Electronics and Information Technology (MeitY) vide letter no. W-43/4/2020-IPHW dated 19th
August 2024, and is based on the parameters defined therein. The specifications applicable to this
category are as per the MeitY Model Technical Specification dated 19th August 2024. Accordingly, buyers
shall not specify or mandate any particular processor, processor brand, or manufacturer in the Additional
Terms and Conditions (ATC). In this context, reference may also be made to Clause 2(e) of the GeM
General Terms and Conditions (GTC), which inter alia states: "The Specifications shall identify the key
parameters defining the products with all necessary validations related to configuration, type of data,
restrictions, range / allowed values, allowed units etc. Sellers as well as Buyers while offering / buying the
Goods / services shall have to comply with the validation rules / restrictions provided for in the Category
Specification. Buyers / Sellers cannot add parameters and / or drop down values not provided for in
category Specification." In view of the above, buyers are not permitted to amend or modify any technical
specification through the Additional Terms and Conditions, and must ensure full compliance with the
predefined category specifications

A unique device serial number shall be provided by the seller at the time of supply,
which is mentioned on the product. The buyer/consignee shall be able to verify the

1 \ID/re()r?fliJchattion complete product details, including configuration, through the OEM website. The
buyer/consignee should be able to perform these verifications without needing to
create an account on the OEM website.

1. There is no requirement that the OEM of the Desktop system should be a
device partner of Microsoft or hold a valid authorisation from Microsoft.

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

3. Buyers may ensure that the authorisation from Microsoft shall not be made a
mandatory requirement in bids.

4. If supplies are made as per brands of OEMs who are global device partners,
then the serial number of the machine supplied can be used to check the
details of the product from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital
key number should be produced with supplies, and the buyer may verify them
from Microsoft.

2 Operating 6. In case of other OEMs who are sourcing from authorized distributors of

System Microsoft, Reddington, or Ingram, a copy of the invoice which contains the

relevant serial number of Windows OS shall be submitted with supplies, and
the buyer/consignee can verify the same from the OS server website or by
telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary steps at the
time of acceptance. For device partner machines, buyers can check the
Computer OEM website to verify the OS by entering the PC's serial number and
part code number. For entities that are not device partners and source OS from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such
verification of OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supplied hardware is compatible with Windows
operating system

3 Requirement |Buyers are advised to note that incorporating a condition stipulating an OEM logo on
of OEM logo |the motherboard is restrictive and may not be incorporated into the bids.

1. Intel and AMD Processors are added as per Model Technical Specification of
Desktop Computer issued by Ministry of Electronics and Information
Technology (MeitY-IPHW Division) W-43/4/2020 dated 19 Aug 2024

2. To ensure wider participation from prospective bidders, as far possible, buyers

4 Processors are advised to select processors from both "AMD" and "Intel" under " Higher
Processor Number" parameter.

3. If the buyer is procuring a higher processor other than MeitY specified base
processors, then "NA for Higher Processor" must be selected under the "Base
Processor Number" parameter.
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Scope of
Installation

Installation requirements shall be indicated in the bid by the buyer under the
Installation, Commissioning and Testing in Bid (ICT) clause. In case installation is
specified in the bid, it shall be the responsibility of the seller to ensure that all
systems are installed and satisfactory working is shown to the consignee or
authorized representative of the buyer. However, in case of Direct and L1 Purchase,
installation of the computer system by the seller/OEM is mandatory. Installation does
not include the supply of antivirus, MS Office, etc., which are to be separately
procured by the buyer only.

Buyer/Consign
ee Obligations
relating to
installation

It is necessary that the buyer/consignee provide the seller or authorized
representative access to locations, areas, or rooms for the installation of equipment.
The seller or authorized representative will install systems and connect them to
existing power lines/networking at no additional charge. The buyer/consignee will be
responsible for electrical wiring, networking, or any other work connected to the
installation area. The seller shall be only responsible for ensuring the setup of the
desktop systems, configuring, etc., as well as loading software etc. (to be provided by
the buyer/consignee). Any other site preparation required before installation and
connection of the desktop shall be the responsibility of the buyer/consignee. The
buyer/consignee, if required, will provide space at the installation site for the safe
storage of tools, test equipment, and other materials used for installation at no
charge. In case there is a requirement of obtaining an entry pass for allowing
representatives to the premises, the same shall be arranged by the consignee.
Similarly, if there is a requirement of a gate pass for bringing items required for
installation, the same is to be arranged by the consignee. In scenarios where multiple
location installations are required, the buyer must indicate complete installation
addresses in the bid document. In the case of other modes of purchase, as soon as
the order is placed, complete details regarding installation may be informed to the
seller. This ensures smooth coordination and delivery of products to the respective
locations.

Warranty

The buyer may ensure that as soon as supplies are received, a request for a warranty
certificate is made, along with logging into the OEM website/call centre to verify the
certificate.

OM related to
MIl, Local
content and
MeitY advice
on Model
technical
specifications

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued
from time to time, while making procurement and follow relevant provisions as
applicable.

Check points
during
Acceptance of
Supplies

Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of a large number of units to be
procured, then the buyer may opt for bidding and accordingly stipulate conditions
regarding installation, inspection by consignees/inspection agency. Consignees who
receive the supplies should be vigilant and should complete checking to ensure that
there is no scope for the supply of refurbished products. At the time of receiving
supplies, the consignee may adhere to the following to ensure that any discrepancies
in supplies can be flagged, taken into account, and reflected while generating the
CRAC:

i. Packing should be checked properly

ii. A warranty certificate from the OEM should be insisted upon and checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings and can
be verified from the OEM website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at
the consignee end before acceptance of systems.

An escalation matrix for customer grievance redressal shall be insisted upon
by the buyer from the seller at the time of delivery.
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10 gg?alsiD Buyer may add their requirement of retention of securely store all Hard Disk Drives
Reten%ion (HDDs) or Solid-State Drives (SSDs) used in the desktop computer under ATC clause.
Higher The buyer may permit products delivered with advanced USB standards. For example

11 ) . a USB Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version
Configuration .

3 point 2 Gen 1)
For Seller:
. The OEM shall share the OEM website link with the buyer at the time of delivery. The
OEM Website ) ! . : . . .
. offered model details/configuration should be available on their website. A unique
Link/Part No . . . . L

1 device serial number shall also be provided at the time of supply, which is also
for product . ! .
verification mentioned on the product. The buyer/consignee shall be able to verify the complete

product details, including configuration, through the shared OEM website link.
Changing or |The seller must refrain from changing or altering the configuration of the factory pre-
2 altering the loaded machine. The machine should be delivered to the Consignee in its original,
configuration |factory-approved configuration.
The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
3 Warrant purchaser, guaranteeing the product's coverage under the specified warranty terms.
Y The warranty certificate should be verifiable through the OEM website/customer care
centre.
Compliance of With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
P for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and
extended . . .

4 roducer’s the registration number should be reflected in the catalog parameter. OEMs shall
P s ensure compliance with all responsibilities as per EPR registration applicable from
responsibility | )

time to time.
Zg?gfgfry / OEMs shall have to ensure compliance with the mandatory/statutory requirements as

5 jtory per the Government of India Notifications issued from time to time for hardware and
requirements software components, as applicable
as applicable P ! PP )

1. It shall be the responsibility of OEMs to ensure that supplies are made with

6 Operating genuine operating systems.

System 2. Seller shall ensure to have Windows Hardware Compatibility Certificate for
window operating systems
It shall be the responsibility of the seller to ensure that all systems are installed, and
7 Scope of satisfactory working is shown to the consignee or authorized representative of the
Installation buyer. However, in the case of Direct and L1 Purchase, installation of Computer
System by the seller/OEM is mandatory.
1. The seller may list products with advanced USB standards. For example, a USB
Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version

8 Category 3 point 2 Gen 1)

Specification 2. The supply of the monitor shall be in accordance with the parameter
'Availability of Monitor'. The details mentioned under 'Description of Store'
regarding the monitor are applicable only if the monitor is being Supplied.

¥ar gro i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1.

Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation

along with Supply/ Purchase Order.

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Make in india specific authorisation certificate needs to be enclosed.
Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jul/GEM_2026_B_7802209/CLM0010/ATC_form_d6ebc8ff-4fd1-4b77-92241784285366584_ashish2k8.docx

Buyer Added text based ATC clauses
Specifications for Desktop computers
Sl. S . g s
No. |[SPecimen Specifications
Quantity required = 19 computers

1 Processor 13th Generation Intel Core i7
2 Cores/Threads ||10 cores/12 threads up to 16 cores/24 threads
3 RAM 16 GB DDR4 (expandable or configurable up to 32 GB/64 GB)
4 Storage 512 GB up to 1 TB PCle NVMe M.2 SSD for fast boot and data a

ccess
5 Graphics Integrated Intel UMA Graphics or Intel UHD Graphics 770
6 Screen Size 23.8-inch to 27-inch
7 Resolution Full HD (1920 x 1080) Anti-Glare IPS Display
8 Accessories Bundled with an HP Wireless Keyboard & Mouse Combo
9 Wireless Wi-Fi 6 (or Wi-Fi 6E) and Bluetooth 5.3

USB Type-C, USB Type-A (both 5 Gbps and 2.0 speeds), HDMI-
10 (Standard Ports out, and an RJ-45 (Ethernet) port
11 ([SMPS 180-250 W
12 Operating Syst Windows 10 or better (Company Preloaded)

em (OS) pany
13 |[Certification BIS, BEE, EPR, RoHS or any other relevant Indian Certifications
14 |Warranty Minimum 3 Years
15 Vendor Eligibili|[Top 3 vendors as per the latest IDC India Report for Commerci
ty al Desktop & Laptop

16 |[Demonstration \C/gz:tdors have to demonstrate the quoted product at their own
TERMS & CONDITIONS
Supply, Installation, Testing, and Commissioning of Desktop Computers
1. Scope of Work
The bidder shall supply, install, test, commission and configure brand-new
desktop computers along with all accessories as per the approved technical spe
cifications. The quoted price shall include delivery, installation, configuration, te
sting, demonstration, warranty support, and all incidental charges.
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2. Brand Eligibility

The quoted desktop computers shall be manufactured by reputed OEMs. The off
ered product shall belong to the Top 3 commercial desktop manufacturers as p
er the latest IDC India Report (or equivalent globally recognized market report).

3. New Equipment
Only new, unused, factory-fresh equipment shall be supplied. Refurbished, repa
ired, demo, or end-of-life products shall not be accepted.

4. OEM Authorization

If the bidder is not the Original Equipment Manufacturer (OEM), a valid OEM Aut
horization Certificate specifically authorizing the bidder to participate in this bid
shall be submitted.

5. Technical Compliance
The bidder shall submit a point-by-point compliance statement against each tec
hnical specification, supported by OEM product brochures, datasheets, or techni
cal literature. General statements such as "Complied" without documentary evi
dence may lead to rejection

6. Product Configuration

The supplied desktop shall conform to the approved technical specifications. An
y higher specification may be offered, but no parameter shall be inferior to the
prescribed minimum requirements.

7. Delivery Period
The complete supply, installation, and commissioning shall be completed within
30-45 days from the date of issue of the Purchase Order.

8. Installation

The bidder shall install and configure the systems at designated locations within
the Institute. Installation shall include:

Operating system configuration

BIOS update (if required)

Driver installation

Functional testing

Network connectivity verification

User account creation (if required)

9. Demonstration
The bidder shall demonstrate the functionality of the quoted desktop computer
before acceptance, at no additional cost to the Institute.

10. Operating System
The desktop shall be supplied with a genuine preloaded operating system as sp
ecified in the bid. Appropriate license documentation shall be provided.

11. Accessories
The desktop shall be supplied with:
OEM keyboard
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OEM optical mouse

Power cable

Display cable

User manual

Recovery media/recovery partition (if applicable)

12. Monitor

The supplied monitor shall:

Match the quoted specification

Be from the same OEM as the desktop (preferred)
Be supplied with all necessary cables

13. Certifications

The offered product shall possess applicable certifications such as:
BIS Registration

BEE (where applicable)

EPR Compliance

RoHS Compliance

Energy Star (preferred)

ISO 9001 (OEM)

14. Warranty

The desktop shall carry a minimum 3-year comprehensive on-site OEM warrant
y covering:

CPU

Monitor

Keyboard

Mouse

Motherboard

Processor

RAM

SSD/HDD

Power Supply Unit

Cooling Fan

Network Interface Card

All internal components

15. Warranty Support

During the warranty period:

Complaint acknowledgement shall be within 24 hours.

Onsite service shall be provided.

Faults shall be rectified within 72 hours.

In case repair is not possible within this period, an equivalent or higher-specific
ation standby system shall be provided until the original system is restored.

16. Spare Parts
The OEM shall ensure availability of spare parts for a minimum period of five ye
ars after the warranty period.

17. Acceptance Testing
Acceptance shall include verification of:
Processor model
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RAM capacity

SSD capacity

Display resolution

Network connectivity

Wireless connectivity (if applicable)
USB ports

Audio

Boot time

BIOS information

Operating system activation

18. Inspection

The Institute reserves the right to conduct:
Pre-dispatch inspection

Random technical verification

Physical inspection upon delivery
Functional testing before acceptance

19. Software
Only legally licensed software shall be supplied. Pirated, trial, evaluation, or una
uthorized software shall not be accepted.

20. Delivery Documentation
The bidder shall provide:
Delivery challan

Tax invoice

Warranty certificate

OEM authorization

Product serial numbers
Installation report

User manuals

21. Replacement

Any equipment found to be:
Damaged during transportation
DOA (Dead on Arrival)

Not meeting specifications
Defective during installation
shall be replaced at no additional cost.

22. Training
The bidder shall provide basic operational training to the users regarding startu
p, shutdown, routine maintenance, and warranty procedures.

23. Performance Security
Performance Security shall be submitted as per GeM/GFR provisions, where app
licable.

24. Payment

Payment shall be released only after:
Complete supply

Successful installation
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Acceptance testing
Submission of warranty documents
Acceptance certificate issued by the Institute

25. Liquidated Damages
Delay in supply or installation shall attract Liquidated Damages as per GeM/GFR
provisions.

26. After-Sales Service
The bidder shall have an authorized service center or OEM-supported service ne
twork capable of providing onsite service in Patna or nearby regions.

27. Bid Validity
The bid shall remain valid for 180 days from the last date of submission.

28. No End-of-Life Products
The quoted model shall be in active production and support by the OEM and sha
Il not be declared End-of-Life (EOL) or End-of-Support (EOS) at the time of biddin

g.

29. Compliance with Government Policies

The offered product shall comply with applicable Government of India procurem
ent policies, including Make in India, Public Procurement (Preference to Make in
India) Order, and other statutory requirements, wherever applicable.

Recommended Additional Clauses

To further strengthen the bid, you may include the following:
The offered desktop model shall not be older than 12 months from the dat
e of bid publication.
BIOS shall support TPM 2.0 and Secure Boot to ensure compatibility with
modern security standards.
All firmware and BIOS updates shall be available free of cost during the w
arranty period.
Serial numbers of CPU and monitor shall be recorded at the time of install
ation for asset management.
Recovery media or OEM recovery partition shall be available for system re
storation.
OEM diagnostics software shall be installed for hardware health monitorin
g.
The Institute reserves the right to verify product authenticity directly from
the OEM before acceptance.

The bidder shall ensure that all equipment is free from manufacturing def
ects and supplied in original OEM packaging with intact serial number lab
els.

Kindly upload GFR144xi compliance certificate as per order F.N0.6/18/2019-PPD dated 23-] uly-2020 from D
oE, Ministry of Finance, PPD, Government of India, in firm's letterhead, duly signed by authorized signatory
. (Format given the Buyer uploaded ATC document').

Kindly upload a certificate for local content as per 'preference to Make-in-India" order NoP45021/2/2017-PP
E-11) dated 16-Sep-2020, issued by DPIIT, Ministry of Commerce and Industry, Govt. of India, in firm's lette
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rhead duly signed by authorized signatory.

Kindly upload Bid Security Declaration (in-lieu of EMD) in firm's letterhead, duly signed by a uthorized sign
atory. (Format given in the "Buyer uploaded ATC document).

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
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Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig 9 arar=g oraf & 3igeia oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & TeH 3 AT & WY HH A AT T arel g7 & O F Wl W ufdey & dau &
T & YT H{H T TS I drel o & D ) =X 50 @A & [z ¢ & fow J9f o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & o1 d §#T s &l s8d gureld Bl alen 3R BIS o aed awon fRT S
T SHP! UIele o B W HJdY P Tcehlel FHAH el AR Bl & HJHR 3 Y Plefell HILaS & MU B in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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